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Investiqator: Scott Friedson . Phone: 2013 APR - 3  p 2: 24 Fax: 
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Priority: Respond Within Five Days 

Opinion No. 2013 - 109903 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

- < ' * ?  I 

Date: 4131201 3 

C\PR 0 3 2013 First: Last: 

Complaint BY: Ralph & Debbie Henry 

Street: 
Account Name: Ralph & Debbie Henry 

City: 
State: 

Maricopa 

Az Zip: 85138 

CBR: .- 

- is: Cellular 

Utility Company, Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Com plai nt: 
41311 3 

****WATERlSEWER****W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-02450A-12-0312, W- 
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315****OPPOSED***** 

Global Water just thinks about getting more & more money from there customers. They don't care about us, the 
people that pay there weekly check!! We only use our house a couple times a year and yet have to pay $62.91 
for wastewater a month that we don't use!! I asked Global if they had a plan for people who live out of state and 
only use there system a couple times a year? Oh no, you have tc pay full price!! Global Water Company are 
crooks!! I hope Maricopa runs them out of town!! And yes I am against any increase from Global Water Thiefs!!! 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A- 12-031 1, W-02450A-12-03 12, W-0245 1A-12-03 13, W-20446A- 12-0314, W-01732A-12-03 15. CLOSED. 

Date Completed: 4/3/2013 

ODinionNo. 2013 - 109903 


